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Welcome Joe Chwan of Snap-on

Ashlar-Vellum Channel Partner Newsletter
August 2007 

Ashlar-Vellum Ukraine welcomed 
Joe Chwan of Snap-on Tools this 
month to our Kiev office where 
Snap-on has contracted to open 
their True-fit Support Center. The 
True-fit center will support custom 
programming modifications 
to Graphite and provide CAD 
services for drawing custom foam 
inserts for tool chest drawers that 
fit each tool.

Crash on Launch Hot Patches Released

The following hot patches have 
been released eliminating over 
98% of the crash on launch issues 
that were introduced on Mac 
when we implemented network-
checking software earlier this 
year. It is no longer necessary to 
issue a long-term trial code to 
avoid network checking on these 
machines. Release dates and 
builds for the hot patches appear 
on the right.

Product Version Build Date

Graphite v7 SP3 788 June 22, 2007

v8 SP0 812 August 8, 2007

Cobalt, 
Xenon, 
Argon

v7 SP2 616 August 8, 2007

v8 SP0 BETA 811 August 16, 2007

Robert Bou and Vladimir Karpenko join Joe Chwan (second from right) with 
Snap-on team members Taras Tovchenko and Taras Kiselov in launching the
True-fit Support Center.
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Robert and Julie Bou traveled 
to our Kiev, Ukraine office the 
end of this month to work with 
team members there. Robert is 
spending time grounding the 
Snap-on Team and working with 
our support and development 
groups. Julie will work with the 
marketing support team and 
facilitate exercises to increase 
team building among our crew. 
They will be back in the Austin 
office the first week in September.

11x17 Spec Sheets Posted
Tabloid-sized 11”x17” 
specification sheets have been 
created for Cobalt, Xenon and 
Argon and are now available in 
addition to the 8 ½” x 11” and 
the A4 sizes. These large sheets 
are setup for landscape printing 

on both sides of the sheet 
then folded. They make a nicer 
presentation than the smaller 
pages when physically giving 
them to a customer.
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COBALT
TM    

v8
The ultimate product design and development tool .TM

General Features

•	 Direct, Associative or Dimensionally
Constrained 3D Modeling

•	 ACIS Modeling Kernel from Spatial
•	 16 Place Floating Point Accuracy
•	 Hybrid Mac/Windows, Office/Home License
•	 65,000 Hierarchical Layers
•	 Unlimited Colors
•	 Unlimited Number of Objects and Drawing Size
•	 Single File Holds Drawings, Models, Assemblies,

etc.
•	 Direct Multi-sheet PDF Creation
•	 Universal Binary Support for Intel Mac

User Interface

•	 Updated Intuitive Vellum Interface
•	 Drafting AssistantTM for Automatic Snaps and

Alignments
•	 Smart Cursor Changes Shape Indicating Active

Tool and Operations
•	 Strokes and Short Cuts Provide Instant Access to

Commands
•	 Tear-off and Auto-hide Palettes
•	 Dockable Tools and Palettes
•	 Palettes can be Flipped Vertically or Horizontally
•	 Resizable Dialog Boxes
•	 Status Line to Specify Object Parameters
•	 Message Line Provides Tool Instructions and

Options
•	 World and User-defined Coordinate Systems
•	 All Data Entry Fields can Perform Numeric

Calculations
•	 TrackBall for View Selection and Dynamic or

Step Rotation
•	 Show/Hide Palette
•	 Selection Mask for Easier Selection of Specific

Entity Types, Layers, Colors
•	 Grid (User Definable)
•	 Object Editor
•	 Design Explorer™ Layer Tree
•	 Design Explorer™ History Tree
•	 History Manager
•	 Support for SpaceMouse Device on Mac and

Windows
•	 Easy Update Installer

•	 Updated Interface
•	 Unified Associative, Dimensionally-

constrained Parametric Drawing &
Modeling Tools for Wireframe, Surfaces
& Solids

•	 Vellum Drafting AssistantTM for
Intelligent Snaps and Alignments in
X,Y, & Z

•	 Unique Hybrid Mac/Windows, Office/
Home Licensing

•	 Complete Set of Precision Import/
Export Translators Including ACIS SAT,
Parasolid, IGES, STEP, DXF, DWG, EPS,
AI, and more

•	 Class-A NURBS Surface Modeling
•	 True Solid Modeling
•	 Surface Analysis

•	 Full Photo-realistic Rendering & Camera-
based Animation

•	 Design Explorer History Tree
•	 Associative 2D View Generation with	

Auxiliary, Section, and Detail Views
•	 True Associative Dimensioning
•	 Bill of Materials
•	 License includes GraphiteTM v8
•	 Dimensionally Constrained & Equation-

driven Parametrics
•	 Associative Assembly Tools
•	 Object & Assembly Properties (CG,

Volume, Weight, etc.)
•	 Mold Tools including Core, Cavity, Rib,

and Lip
•	 Geometric Dimensioning & Tolerancing

(GD&T)
•	 149,000 3D Mechanical Parts Library

Luc 
Heiligenstein
designed this
sports watch using
both Ashlar-Vellum
drafting and 3D
modeling software.

“With Cobalt you can just extrude in any direction to get a product shape very quickly. 
It’s as flexible as modeling clay. Unlike other design software, you don’t have to calculate 
everything using parametrics, create a detailed assembly and add all the dimensions just 
to get something to show the client for interim approval.”

Read more about Luc’s success at www.ashlar.com/success.
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COBALT
TM    

v8
Import/Export
•	 ACIS SAT
•	 PDF (Export Only)
•	 DWG/DXF
•	 IGES
•	 STEP
•	 Pro/E (via SAT)
•	 Parasolid X_T (Windows Only)
•	 SolidWorks (via SAT)
•	 Catia v4
•	 3D Studio (Import Only)
•	 Rhino 3DM (Import Only)
•	 Facet
•	 STL
•	 Adobe Illustrator
•	 EPS (Export Only)
•	 CGM
•	 VRML
•	 ShockWave 3D (Export Only)
•	 PICT (Mac Only)
•	 Spline (Import Only)
•	 RAW Triangle (Export Only)
•	 ASCII Text
•	 Grid Surface (Import Only)
•	 Other Ashlar-Vellum Products

PDF Integration
•	 Directly Generates Non-tessellated

Arcs and Splines (SP1)
•	 Multi-sheet (SP1)
•	 Imbedded Exports Optional

2D/3D Drafting & Detailing
•	 Available for Independent and Model-

driven Drawings
•	 Smart Dimension Tool Automatically

Creates the Appropriate Dimensions
•	 Dimensions:

Linear
Angular
Diametric
Radial
Spline Length

•	 Standard and User-definable
Tolerances and Settings:

ANSI
DIN
ISO
JIS
Dual
Architecture
Stacked Fraction

•	 Geometric Dimensioning and
Tolerancing (GD&T)

•	 Balloon and Callout Dimensions
•	 Predefined and User Created Hatch

and Fill Patterns
•	 Predefined and User Created Line

Weights, Colors, and Styles
•	 Associative Bill of Materials
•	 All Dimensions can be Associative,

Dynamic, or Static

Photo-realistic Rendering
•	 Drag and Drop Materials
•	 Realistic Texture Maps and Procedural

Textures:
Wood
Marble
Granite
Leather
Plastic
Glass
Metal
Brushed Metal
Automotive Paint
and more

•	 Advanced Material Editor:
Color
Reflectance
Specular
Diffuse
Ambient
Roughness
Bump
Transparency
Refraction
Texture Orientation
and more

•	 Interactive Materials Display
•	 Environment Maps
•	 Customizable Scene Presets
•	 Editable Light Sources:

Spot
Bulb
Distant

•	 Photo-realistic Sunlight (Location/
Date/Time)

•	 Photo-realistic Tube and Area Lights
•	 Adjustable Hard and Soft Shadows
•	 Visible Volumetric Light Effects
•	 Sketch Effects (SP1)
•	 Fog Effects
•	 Backgrounds
•	 Raytracing with Anti-aliasing
•	 Production Quality Resolution &

Output (bmp, tga, tif, lwi, eps)
•	 Multiprocessor Photo-realistic

Rendering (Mac SP1)

 Camera-based Animation
•	 Fly-by
•	 Walk-through
•	 Sunlight Timeline
•	 QuickTime Object VR
•	 QuickTime Panoramic VR
•	 Direct Event Journal Recording and

Playback
•	 QuickTime Event Recording and

Playback

“Cobalt was able to handle both the 
mechanical and ID aspects of our project 
in one integrated package. I can’t think of 
another product that has such a nice combo of 
industrial and mechanical design.”

Dave Kindlon, motion picture product engineer for
XTD Research.

Available Accessories
•	 Graphite v8 (included)
•	 Cobalt ShareTM for Viewing,

Printing and Exporting at Client or
Manufacturing Site (Free)

•	 Vellum:environmentsTM

•	 Vellum:tracksTM

•	 Vellum:materialsTM

•	 Vellum:decalsTM

•	 Tutorials (Free)

Recommended System
•	 Windows / Macintosh
•	 Windows XP
•	 Mac OS X 10.3.9 or 10.4.5+
•	 Pentium 4, Xeon, Athlon / G4 or G5
•	 32 MB Accelerated Video Card w/

Open GL (Standard on all business-
class systems since 2005. Additional
RAM will not improve performance.)

•	 Medium- to High-performance
Workstation-class Graphics
Subsystem Recommend for Real-time
Environment Mapping on Complex
Files

•	 512 MB RAM
•	 250 MB Free Hard DriveSpace / 1 GB

Allocated Virtual Memory
•	 CD-ROM Drive

Product designer Francois Charron uses Cobalt to design products with consumer appeal
such as this irrigation system and remote control key fob.

The finished PDFs are available 
on each of the product pages 
and the source documents are 
available in the Resource Library.
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ARGON
TM  

v8
History-free precision modeling.TM

•	 Updated Interface

•	 Unified Drawing and Modeling Tools
for Wireframe, Surfaces and Solids

•	 Vellum Drafting AssistantTM for
Intelligent Snaps and Alignments in
X,Y, & Z

•	 Unique Hybrid Mac/Windows, Office/
Home Licensing

•	 Class-A NURBS Surface Modeling

•	 True Solid Modeling

•	 Surface Analysis

•	 2D Drawing Snapshots

•	 Complete Set of Precision Import/
Export Translators Including ACIS SAT,
Parasolid, IGES, STEP, DXF, DWG, EPS,
AI, and more

•	 Support for Intel Mac

•	 Full Photo-realistic Rendering &
Camera-based Animation

•	 Object and Group Properties (CG,
Volume, Weight, etc.)

“Just extrude in any direction to get a product shape very quickly. It’s as flexible as 
modeling clay.”

Luc Heiligenstein designed this sports watch using both Ashlar-Vellum drafting and 
3D modeling software. 

Read more about Luc’s success at www.ashlar.com/success.

General Features

•	 Direct 3D Modeling
•	 ACIS Modeling Kernel from Spatial
•	 16 Place Floating Point Accuracy
•	 Hybrid Mac/Windows, Office/Home License
•	 65,000 Hierarchical Layers
•	 Unlimited Colors
•	 Unlimited Number of Objects and Drawing Size
•	 Single File Holds Drawings, Models, Assemblies,

etc.
•	 Direct Multi-sheet PDF Creation
•	 Universal Binary Support for Intel Mac

User Interface

•	 Updated Intuitive Vellum Interface
•	 Drafting AssistantTM for Automatic Snaps and

Alignments
•	 Smart Cursor Changes Shape Indicating Active

Tool and Operations
•	 Strokes and Short Cuts Provide Instant Access to

Commands
•	 Tear-off and Auto-hide Palettes
•	 Dockable Tools and Palettes
•	 Palettes can be Flipped Vertically or Horizontally
•	 Resizable Dialog Boxes
•	 Status Line to Specify Object Parameters
•	 Message Line Provides Tool Instructions and

Options
•	 World and User-defined Coordinate Systems
•	 All Data Entry Fields can Perform Numeric

Calculations
•	 TrackBall for View Selection and Dynamic or

Step Rotation
•	 Show/Hide Palette
•	 Selection Mask for Easier Selection of Specific

Entity Types, Layers, Colors
•	 Grid (User Definable)
•	 Object Editor
•	 Support for SpaceMouse Device on Mac and

Windows
•	 Easy Update Installer
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ARGON
TM    

v8
 Photo-realistic Rendering
•	 Drag and Drop Materials
•	 Realistic Texture Maps and Procedural

Textures:
Wood
Marble
Granite
Leather
Plastic
Glass
Metal
Brushed Metal
Automotive Paint
and more

•	 Advanced Material Editor:
Color
Reflectance
Specular
Diffuse
Ambient
Roughness
Bump
Transparency
Refraction
Texture Orientation
and more

•	 Interactive Materials Display
•	 Environment Maps
•	 Customizable Scene Presets
•	 Editable Light Sources:

Spot
Bulb
Distant

•	 Photo-realistic Sunlight (Location/
Date/Time)

•	 Photo-realistic Tube and Area Lights
•	 Adjustable Hard and Soft Shadows
•	 Visible Volumetric Light Effects
•	 Sketch Effects (SP1)
•	 Fog Effects
•	 Backgrounds
•	 Raytracing with Anti-aliasing
•	 Production Quality Resolution &

Output (BMP, TGA, TIF, LWI, EPS)
•	 Multiprocessor Photo-realistic

Rendering (Mac SP1)

Camera-based Animation
•	 Fly-by
•	 Walk-through
•	 Sunlight Timeline
•	 QuickTime Object VR
•	 QuickTime Panoramic VR
•	 Direct Event Journal Recording and

Playback
•	 QuickTime Event Recording and

Playback

Import/Export
•	 ACIS SAT
•	 PDF (Export Only)
•	 DWG/DXF
•	 IGES
•	 STEP
•	 Pro/E (via SAT)
•	 Parasolid X_T (Windows Only)
•	 SolidWorks (via SAT)
•	 Catia v4
•	 3D Studio (Import Only)
•	 Rhino 3DM (Import Only)
•	 Facet
•	 STL
•	 Adobe Illustrator
•	 EPS (Export Only)
•	 CGM
•	 VRML
•	 ShockWave 3D (Export Only)
•	 PICT (Mac Only)
•	 Spline (Import Only)
•	 RAW Triangle (Export Only)
•	 ASCII Text
•	 Grid Surface (Import Only)
•	 Other Ashlar-Vellum Products

PDF Integration
•	 Directly Generates Non-tessellated

Arcs and Splines (SP1)
•	 Multi-sheet (SP1)
•	 Imbedded Exports Optional

Available Accessories
•	 Graphite v8 (included)
•	 Cobalt ShareTM for Viewing,

Printing and Exporting at Client or
Manufacturing Site (Free)

•	 Vellum:environmentsTM

•	 Vellum:tracksTM

•	 Vellum:materialsTM

•	 Vellum:decalsTM

•	 Tutorials (Free)

“There is nothing to match the flexibility and 
sheer value of Ashlar-Vellum translation 
tools for 3D geometry—and then there’s the 
modeling.”

Designer Kevin Quigley produced this line of Optima Mugs
for Village Mill.

Read more at www.ashlar.com/success.

 Recommended System
•	 Windows / Macintosh
•	 Windows XP
•	 Mac OS X 10.3.9 or 10.4.5+
•	 Pentium 4, Xeon, Athlon / G4 or G5
•	 32 MB Accelerated Video Card w/

Open GL (Standard on all business-
class systems since 2005. Additional
RAM will not improve performance.)

•	 Medium- to High-performance
Workstation Graphics Subsystem
Recommended for Real-time
Environment Mapping on Complex
Files

•	 512 MB RAM
•	 250 MB Free Hard DriveSpace / 1 GB

Allocated Virtual Memory
•	 CD-ROM Drive
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XENON
TM    

v8
3D Power and finesse without constraints .TM

General Features

•	 Direct or Associative 3D Modeling
•	 ACIS Modeling Kernel from Spatial
•	 16 Place Floating Point Accuracy
•	 Hybrid Mac/Windows, Office/Home License
•	 65,000 Hierarchical Layers
•	 Unlimited Colors
•	 Unlimited Number of Objects and Drawing Size
•	 Single File Holds Drawings, Models, Assemblies,

etc.
•	 Direct Multi-sheet PDF Creation
•	 Universal Binary Support for Intel Mac

User Interface

•	 Updated Intuitive Vellum Interface
•	 Drafting AssistantTM for Automatic Snaps and

Alignments
•	 Smart Cursor Changes Shape Indicating Active

Tool and Operations
•	 Strokes and Short Cuts Provide Instant Access to

Commands
•	 Tear-off and Auto-hide Palettes
•	 Dockable Tools and Palettes
•	 Palettes can be Flipped Vertically or Horizontally
•	 Resizable Dialog Boxes
•	 Status Line to Specify Object Parameters
•	 Message Line Provides Tool Instructions and

Options
•	 World and User-defined Coordinate Systems
•	 All Data Entry Fields can Perform Numeric

Calculations
•	 TrackBall for View Selection and Dynamic or

Step Rotation
•	 Show/Hide Palette
•	 Selection Mask for Easier Selection of Specific

Entity Types, Layers, Colors
•	 Grid (User Definable)
•	 Object Editor
•	 Design Explorer™ Layer Tree
•	 Design Explorer™ History Tree
•	 History Manager
•	 Support for SpaceMouse Device on Mac and

Windows
•	 Easy Update Installer

•	 Updated Interface
•	 Unified Associative, Parametric

Drawing & Modeling Tools for
Wireframe, Surfaces & Solids

•	 Vellum Drafting AssistantTM for
Intelligent Snaps and Alignments in
X,Y, & Z

•	 Unique Hybrid Mac/Windows, Office/
Home Licensing

•	 Complete Set of Precision Import/
Export Translators Including ACIS SAT,
Parasolid, IGES, STEP, DXF, DWG, EPS, AI,
and more

•	 Class-A NURBS Surface Modeling

•	 True Solid Modeling
•	 Surface Analysis
•	 Full Photo-realistic Rendering &

Camera-based Animation
•	 Design Explorer History Tree
•	 Associative 2D View Generation with	

Auxiliary, Section, and Detail Views
•	 True Associative Dimensioning
•	 Bill of Materials
•	 License includes GraphiteTM v8
•	 Associative Assembly Tools
•	 Object & Group Properties (CG,

Volume, Weight, etc.)

Luc Heiligenstein designed this sports watch using both Ashlar-Vellum drafting and 3D
modeling software.

 “Ashlar-Vellum products bridge the gap between the artistic aspect and the 
engineering requirements with everything needed in between.” 

Read more about Luc’s success at www.ashlar.com/success.
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XENON
TM    

v8
Photo-realistic Rendering
•	 Drag and Drop Materials
•	 Realistic Texture Maps and Procedural

Textures:
Wood
Marble
Granite
Leather
Plastic
Glass
Metal
Brushed Metal
Automotive Paint
and more

•	 Advanced Material Editor:
Color
Reflectance
Specular
Diffuse
Ambient
Roughness
Bump
Transparency
Refraction
Texture Orientation
and more

•	 Interactive Materials Display
•	 Environment Maps
•	 Customizable Scene Presets
•	 Editable Light Sources:

Spot
Bulb
Distant

•	 Photo-realistic Sunlight (Location/
Date/Time)

•	 Photo-realistic Tube and Area Lights
•	 Adjustable Hard and Soft Shadows
•	 Visible Volumetric Light Effects
•	 Sketch Effects (SP1)
•	 Fog Effects
•	 Backgrounds
•	 Raytracing with Anti-aliasing
•	 Production Quality Resolution &

Output (BMP, TGA, TIF, LWI, EPS)
•	 Multiprocessor Photo-realistic

Rendering (Mac SP1)

Camera-based Animation
•	 Fly-by
•	 Walk-through
•	 Sunlight Timeline
•	 QuickTime Object VR
•	 QuickTime Panoramic VR
•	 Direct Event Journal Recording and

Playback
•	 QuickTime Event Recording and

Playback

Import/Export
•	 ACIS SAT
•	 PDF (Export Only)
•	 DWG/DXF
•	 IGES
•	 STEP
•	 Pro/E (via SAT)
•	 Parasolid X_T (Windows Only)
•	 SolidWorks (via SAT)
•	 Catia v4
•	 3D Studio (Import Only)
•	 Rhino 3DM (Import Only)
•	 Facet
•	 STL
•	 Adobe Illustrator
•	 EPS (Export Only)
•	 CGM
•	 VRML
•	 ShockWave 3D (Export Only)
•	 PICT (Mac Only)
•	 Spline (Import Only)
•	 RAW Triangle (Export Only)
•	 ASCII Text
•	 Grid Surface (Import Only)
•	 Other Ashlar-Vellum Products

PDF Integration
•	 Directly Generates Non-tessellated

Arcs and Splines (SP1)
•	 Multi-sheet (SP1)
•	 Imbedded Exports Optional

Available Accessories
•	 Graphite v8 (included)
•	 Cobalt ShareTM for Viewing,

Printing and Exporting at Client or
Manufacturing Site (Free)

•	 Vellum:environmentsTM

•	 Vellum:tracksTM

•	 Vellum:materialsTM

•	 Vellum:decalsTM

•	 Tutorials (Free)

Recommended System
•	 Windows / Macintosh
•	 Windows XP
•	 Mac OS X 10.3.9 or 10.4.5+
•	 Pentium 4, Xeon, Athlon / G4 or G5
•	 32 MB Accelerated Video Card w/

Open GL (Standard on all business-
class systems since 2005. Additional
RAM will not improve performance.)

•	 Medium- to High-performance
Workstation-class Graphics
Subsystem Recommend for Real-time
Environment Mapping on Complex
Files

•	 512 MB RAM
•	 250 MB Free Hard DriveSpace / 1 GB

Allocated Virtual Memory
•	 CD-ROM Drive

“I like to work interactively with my customers. One of the ways we can do this is by using 
the powerful associativity in Xenon and Cobalt.”

Product designer Kevin Quigley used the associative solid and surface modeling found in Xenon and
Cobalt to create several variations of the bath for the client, Victoria & Albert, to choose.

Read more a www.ashlar.com/success.
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New Phones
The new Voice Over Internet 
Protocol telephone system is 
almost ready to launch. Robert 
Bou has been working valiantly 
to get the hardware in place and 
solve the multitude of software 
issues that continue to plague the 
bleeding-edge system. The VOIP 
telephone system will allow us to:

•   Have a low cost telephone 
number in every country so 
that you can connect directly 
to our support, service, 
operations and development 
departments, just as if you 
were in our building.

High Resolution Graphics in Resource Library
A new section is being added to 
the Resource Library containing 
high-resolution graphics. These 
are graphics of 1280 pixels or 
higher in one direction. Graphics 
include screen shots, engineering 
sheets, photo-realistic renderings, 
and photographs. These are great 
to use for ads, brochures and 

other printed collateral that are 
not adequately addressed with 
the lower resolution graphics 
found in the Gallery. We will 
continue to add new graphics 
to this area as they become 
available.  

•   Move to 24-hour support in 
the future.

•   Become a more virtual 
organization, allowing us to 
work from anywhere.
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New people
Ashlar-Vellum is growing again, 
adding new team members to 
keep up with the demands of 
our customers. This month we 
welcome:

Georgiy 
Sokolov grew 
up and went 
to school in 
Kiev. He likes 
sports and is 
an avid Rubik’s 
cube collector, 
especially 
those of higher 

levels of difficulty and unusual 
shapes. He’s also an active cyber-
sport participant. 

Alexandr 
Sapozhnik 
is from 
Chernivtsi in 
southwestern 
Ukraine. After 
studying 
applied 
physics at Kiev 
Polytechnic he 

worked for two other companies 
as a programmer before joining 
our Cobalt development team. 
Alexandr likes sports, films and 
books, and especially taking walks 
with his friends. 
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Andrey 
Mazyr studies 
computer 
science at Kiev 
University of 
Civil Aviation. 
His place on 
our Cobalt 
team is his 
first job as a 

programmer. He’s a music student, 
especially the guitar, and likes 
sports and reading.

Taras Kiselov was the first new 
hire especially for our Snap-on 
team. Taras grew up in Glevaha, 

a small 
town not far 
from Kiev. 
Taras’ former 
experience in 
construction, 
building 
maintenance 
and as a 
locksmith 

makes him well suited as a 
draftsperson for our Snap-on 
project. Taras is inclined toward 
serious philosophical discussions 
regarding books and art-house 
films. He also enjoys journaling.

New Address
The Austin office of Ashlar-
Vellum has a new mailing 
address:

Ashlar-Vellum
9600 Great Hills Trail
Suite 150W-1575
Austin, TX 78759

Our European office address 
remains the same. 

We will soon be moving 
into a smaller physical space 
but exactly where is still 
undetermined. This new 
address will allow our US team 
to be virtual, working from 

anywhere and still keeping 
in touch. It will also give us 
access to training facilities on 
demand without the monthly 
overhead. Please make a note 
of the new address. 

Also please note that we 
are changing everything to 
our order processing e-fax 
number 1 (928) 396 9992. 
This goes directly to our order 
processing department. Of 
course, you can continue 
to email orders to order.
processing@ashlar.com 
as well.


